
This has been a great season for the Sun Valley Nordic Center. We waited patiently for snow and were rewarded with a 
constant flow through December. Skiing has been fantastic all season long. Our groomers, Dan Zweifel and Thayne 
Hendricks, have been doing a great job keeping the trails in tip top shape. They were treated to a Prinoth Husky, Nordic 
snow cat to start the season. This machine was a demo, but we all saw the benefits of a cat that is designed for this 
specific use and were quite impressed with it and hope someday to have one of our own.

The Nordic Center is lucky to have long term employees in Glenn Vanwinkle and John Abell who keep our rental and 
repair shop humming. These two have been stalwarts in their dedication customer service and keeping the rental fleet in 
great condition. This year we welcomed a few new folks to our roster including Liza Wilson, Bob White, Shawn Aicher and 
Katie Morning. Both Liza and Katie do double duty working in the shop and teaching our guests to ski better. They join 
new folks from last year Ginny Glasscock and Mike Treshow. This is a team that can do it all!

Our long term instruction team is just as dedicated and they help out with trail duties as well as in the shop. We have past 
Olympians and Master Race Champions on our coaching staff as well as PSIA certified instructors. Pam, Betsy, Lauren, 
Kris, Katharine, EJ, Pat, Joan, Brooke, Jorgen and Kelly are all super stars.

The Nordic Center has a strong relationship with the Blaine County Recreation District and we sell a combined pass that 
covers all the Nordic trails in the valley including Galena Lodge. Pass sales have never been stronger which is a testament 
of the growing popularity of Cross Country skiing.

Since the Nordic Center shares its home with Golf, we are so lucky to have a few of the year-round ‘Golf Guys’ here 
helping out and keeping us smiling. Jeff, Tate, Tyler and Mike as well as those from the grounds crew that keep us 
grooming, Alex, Kevin, Brad and Aaron. We would be lost without them.
Sun Valley employees and their dependents are always welcome to ski or snowshoe here, just come into the Pro Shop 
with your ID and we will give you a day pass. Ski rentals are available for only $10 and snowshoes for $5.

The Nordic Center will remain open as long as we have snow to groom, typically to mid to late March.

Department Highlight - SV Nordic Center
By Steve Haims,  Nordic Center Director 
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Reminder:  If you have not picked up your SV Hat yet for being voted #1 Resort; please stop by the 
Human Resource office Monday - Friday between 8 - 5 to pick one up.   

Employee Appreciation Week has come and gone and we hope you were 
able to participate in something fun during the week! The week started 
off with donuts and a thank you video, and moved quickly to the Family 
Ski Night at Rotarun. It was so fun to see so many of you, and especially 
fun to see people bring their families for some hot dogs and hot laps! 
Family dinner at The Place (almost 200 dinners served!) and the family 
movie night at the Opera House was another highlight to the week of 
events. We hope you enjoyed dinner and movie with your family and co- 
workers! Overall the week was filled with smiles, raffle prizes, trivia, 
spotlights, and of course the Snow Sculpture Contest - our panel of 
judges was blown away at the creativity and execution of the sculptures. 
The Ski Patrol Castle won the first ever Snow Sculpture Contest but 
Mountain Guest Services was an extremely close 2nd! 

Thank you for showing up each and every day. Sun Valley employees are 
what makes Sun Valley great. 

For more photos visit our Facebook page: Sun Valley People Operations
https://www.facebook.com/workatsunvalley/photos

Employee Appreciation Week  
By - Emily Vanderhoof, Director of Human Resources

https://www.facebook.com/workatsunvalley/photos


Have you heard about the Learn to Ski Program?? 

The DE&I committee brainstormed ways to make our resort more accessible and inclusive, and we 
decided that there was no better place to start then on the mountains right in our backyard. Skiing 
and snowboarding can be expensive and intimidating sports, which often acts as a barrier to those 
who are looking to recreate on the mountain. We figured we should try to break down some of 
those barriers by offering free skiing and snowboard lessons with our world class SnowSports 
instructors. We have been blown away by the response so far! 150 people have signed up for 
lessons. This is a great opportunity to gain confidence on the mountain, meet new faces across 
multiple departments, and spend time in the great outdoors! Scan the QR code to sign up for a 
lesson

Beginner lessons will take place at Dollar Mountain & Intermediate - Advanced lessons will be at 
River Run on Bald Mountain. 

Rental equipment will also be available for FREE for the afternoon lessons ONLY! 

For any questions regarding this program please email svsnowsports@sunvalley.com

DE &I Committee Updates
By Laura Moore, Executive Assistant to Pete Sonntag

mailto:svsnowsports@sunvalley.com


For access over the phone call: 1 - 800 -964 - 3577
A Clinician will answer: let them know you are calling for counseling services under the Ability
Assist Program 
The Clinician will gather your basic information and will get you a referral in your area
You may also ask to have help making the appointment, and the clinician will do their best to make
that appointment for you 

In the organization Web ID Field enter: HLF902
In the Company Name field at the bottom of the personalization page enter: ABILI

The Hartford Ability Assist Program

This service includes up to three face-to face emotional or work life counseling sessions per
occurrence, per year. This means you and your family members won’t have to share visits. You can get
counseling help for your own unique needs. Counseling for your legal, financial, medical and benefit-
related concerns is also available by phone. Please see the attached document for more information. 

To access these benefits please follow the instructions below:

1.
2.

3.
4.

Online access:

Visit: https://www.guidanceresources.com/

If you’re a first-time user, click on the Register Tab: 
1.
2.

After selecting “Ability Assist Program”, create your confidential username and password 

Employee Benefit Highlights

Air St. Luke's Membership 

https://www.guidanceresources.com/


Employee Suggestion Program
We are very excited to launch a new program, the Employee 
Suggestion Program (ESP), which encourages all employees to 
offer suggestions to improve the performance and quality of 
their work life. 

We value your unique input and are looking forward to seeing 
what solutions you may have for the Company. 

Only a few 
more days to 

enter.  



 
1/3 pound firm alpine-style cheese such as gruyere
1/3 pound fontina
1/3 pound gouda
2 tablespoons cornstarch
1 cup dry white wine such as Sauvignon Blanc
1 clove garlic minced
1 tablespoon fresh lemon juice
1 tablespoon brandy
1 teaspoon Dijon mustard
1/8 teaspoon nutmeg

Boiled baby new potatoes in their skins quartered if large
Lightly steamed broccoli florets
Lightly steamed cauliflower florets
Lightly steamed asparagus
Button mushrooms wiped clean and stems removed
Cherry tomatoes
Sliced firm apples such as Granny Smith
Cooked sliced hot sausage
Cubed French, sourdough, and/or pumpernickel bread

Grate all of the cheeses. In a medium bowl, combine the cheeses with the cornstarch, tossing thoroughly to 
coat all pieces.
In a stove-safe fondue pot or large heavy saucepan, bring the wine, garlic, and lemon juice to a simmer over 
medium-low heat. Add the cheeses to the simmering liquid a little at a time, stirring well between each 
addition to ensure a smooth fondue. Once smooth, stir in the brandy, mustard, and nutmeg.
Arrange an assortment of bite-size dipping foods on a platter. If necessary, carefully pour the fondue into a 
fondue pot or keep on the stove on low. Serve with fondue forks or wooden skewers. Dip and enjoy!

Cheese fondue can be made 1 day in advance and kept in the refrigerator. Reheat gently over a double 
boiler, adding additional white wine as needed to thin the fondue and reach the right consistency.

Ingredients
  
For the fondue:

Assorted fondue dippers:

Instructions 

Notes

Recipe Corner - Cheese Fondue

Like what you see?  Want to be featured? Have a recipe that you would 
like to share?  Send photos and brief description to 

gbennett@sunvalley.com Thank You for your contributions!

A popular dish at most restaurants here in the Wood River Valley and ski resorts worldwide.  It is such 
an indulgent and fun item to order, eat and is always oh so good.  Some think that is is hard to make 
but it can not be more simple.  Make it for your next gathering with friends or family and enjoy. 

https://amzn.to/2IcZbU5




Meghan Myrick – awesome presentation at RLT. Great energy and super engaging.
 

Corina Gil Salinas – thanks for sourcing and ordering the #1 hats
 

Lauren Bourgeau & Rachel Williams for their help with planning the Backcountry event
Christina Vandenboorn is doing a great job with the DMC group- the group is very happy and she’s doing a fantastic 

job working with the planner.
 

Bridget Higgins recognized everyone who helped with the latest FAM trip. Thank you to John Oscadal and Jenna 
Vagias who took the responsibility and ran with it, even with being so new to the job. Thanks to Kat Stansberry for 

helping organize all F&B offerings – including opening RH for a private function- and Justin Cambier for blocking the 
rooms. Shout out also to Bryant Dunn and Mike Davis for explaining to the journalists a little about what Ski Patrol 

does.
 

Morgan Weber thanked the catering, banquets, security and maintenance teams for their hard work and team 
effort. 

 
Peter Stearns: thanks to Ken Pratt, Flo Pittsely, and Steve VanZelfden for putting items together for Tom White & 

John Stoke’s families
 

Tony Parkhill recognized the unique culture that the Ski Patrol team has created
Ski School management team for helping run the locals programs (Masters, DIVAS, spuds, little spuds, etc). These 

can be challenging groups to manage, but they are doing a fantastic job.
 

Emily Vanderhoof recognized Hayley Landry – Seattle Ridge lifty who’s been keeping the energy alive and being 
super genuine lifts. Hayley has received lots of positive comments and acknowledgement from the public about her 

personality and friendliness.
 

Jim Synder recognized the F&B team for being at 100% for friendliness (about 100 responses, so that’s incredible!). 
Thanks also to Chloe Robinson and Joey Armeen for being able to keep composure in really testing times

 
Lauren Hill and  Adam Stine in the bowling alley received a note from a guest mentioning their excellent service and 

helpfulness.
 

Katie Morning- very friendly and helpful with guest who was a newbie to the Nordic center. She received effusive 
praise from the guest.

 
Camila Rojo – at the Konditorei is very attentive and incredibly friendly. Really helps create a welcoming atmosphere 

in the restaurant.
 

The Village Station team received positive feedback from FAM trip – thanks Alex Vogt and team!
 

Tony Parkhill recognized the Ski Patrol team for coming together and looking out for one another during these past 
few weeks. Thank you to SV Patrol management team for stepping up and filling in.

 
 
 

Leadership Team Shout Outs. 



Let's Celebrate!!

AFT February Birthdays
Garrett Ayres, John Boye, James Butler, Kaitlyn Crawford, Pedro De La Cruz, Jessica 

Donaldson, Miles Erickson, Pedro Fajardo, Zachary Frymark, Gia Gabriella, 
Severiana Galicia-Ortiz, Derrick Hill, Kevin Hope, Christine Humphreys,  John Kalyan,       

Jesse Loughlin,  Joanne Lynch, Maria Madrigal, Victoria Martin, Tudor Mereacre, Romelda 
Mosqueda, Bradley Nelson, Thanh X Pham Nicholas, John Nigro,  William Pollock Jr,      

Jordan Ramos, Kate A Ratilla-Allen, Maria Laura Reyes, Josh Ringelstetter, 
Victor Robles Martinez, Lee Shaffer, Katherine Stansberry, Robert Underberg, 

Maria Carmen Vargas, Alex Vogt, Carrie Wesson 

Congrats to Smaranda Summers for earning her Montessori certification!
Smaranda Summers, PlaySchool Manager

Smaranda was born in Campia Turzii, a city in Transylvania, Romania. Hers is a 
success story in the cultural exchange program. Her education in Romania 
consists of dual B.S. degrees in horticulture and education. She taught high 
school biology in her home country before coming to the USA. Twenty years 
ago, Smaranda first came here on a J-1 type program. Her first job with Sun 
Valley Resort was with the grounds department. She returned a second time 
and her fate was sealed when she worked as a PlaySchool counselor. She has 
been in that department since; becoming manager of the program 17 years 
ago. 

Her greatest career accomplishment is having the opportunity at Sun Valley 
Resort to develop and grow a well-loved kids program. To that end, very 
recently Smaranda received her Montessori Preschool Teaching Certificate. 
Congratulations! And lucky us!

Congratulations to Megan Gallaugher Housing Manager, 
on passing her SHRM-CP certification 

For Megan, getting her SHRM-CP has been a goal of hers for a long time, and after 
months of studying she passed! Congrats Megan on this well deserved 
Certification!!

The SHRM-CP (Society of Human Resource Management) certification is for individuals 
that perform general HR/HR-related duties; or for those pursuing a career in Human 
Resource Management.

The SHRM-CP exam is designed to assess the competency level of those who engage in 
HR work at the operational level. Work at this level includes duties such as 
implementing HR policies, supporting day-to-day HR functions, or serving as an HR 
point of contact for staff and stakeholders.


