
Despite the challenges of COVID-19 and winter weather conditions, the 2020-2021 winter season was incredibly
successful. Mountain staff did a stellar job at managing awareness of COVID safety precautions while promoting a positive
experience on mountain. We ended with our second highest skier count in the last 40 years, for the 20/21 winter season.
The cooperation and collaboration of our snowmaking and grooming team led to a successful and timely roll-out of
terrain. All of the departments had a hand in the opening of the new Sunrise Terrain which presented an exciting
opportunity for skiers to explore new areas on Bald Mountain. 

The success of the season could not have been without the team work of our amazing mountain staff. We are so grateful
for our employees across all departments including: Lift Operations, Lift Maintenance, Snowmaking, Grooming, Ski Patrol,
Vehicle Maintenance, Guest Services, SnowSports, Ticketing, Event Management, Food and Beverage, Marketing and
more. The pre-planning and training that was done in this very different and difficult season led to it being a safe, healthy
and fun one. We are gearing up and getting excited for a busy summer season ahead on Bald Mountain!

The Sun Valley Experience 

Thank You to All OUr Staff for an

AMAZING season!!
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Enjoys what he does and he talks to the guests. They know him by
name. He takes pride in his ramps (top & bottom) & is an absolute
pleasure to work with. 
·The epitome of what a Lifty should be. He works hard every day and
brings a positive attitude despite the conditions. Even with all the
changes in his life he brought on a sense of stability to lift 10.He was
first to show up and last to leave. He was even the funny guy on the
lift. I couldn’t have picked a better coworker.

End of Season Awards 

Rowan Cunningham - Lift Operator

Crystal Kotzen - Human Resources 

Meghan Myrick - Resort Recruiter

Laura Moore - Assistant Banquet Director
She is wonderful, enthusiastic, helpful, positive, and is of major value to our resort! 
She a fun, bubbly, outgoing person who we are lucky to all get to work with. 

When all the employees had to complete ONLINE forms. Some of us
were a bit lost trying to do this. So those of us that are not well
educated in the world on computers were really frustrated! So
where did we go? Of course to HR!!! And who was there with a smile
and always helpful suggestions as to how to complete the
complicated information. 
·Thank you for being a smiling face to all employees and residents.
You make this a great place to live and work, thank you for an
awesome season!

Where do we even begin? She wears her heart and soul on her sleeve.
She goes above and beyond daily for employees and managers. She truly
wants the best for everyone and is always willing to offer a helping hand.
Meghan, You Heart-and-Soul you!!! I totally see it! I so appreciate working
with you! Congratulations on this! 
·Very well deserved and keep giving us that smile and laughter, no matter
what happens. 

 A new tradition here at Sun Valley with the End of Season Awards.  There are 2 awards that have been given out HEART &
SOUL (10 winners) and the LEADERSHIP AWARD (2 winners).  Both awards where nominations from you their peers. 

Heart and Soul Award: This nominee is someone who exudes Sun Valley spirit and embodies our brand pillars. They are
the heart and soul of our areas and infect those around them with their spirit.

Leadership Award: This nominee is someone who has demonstrated growth throughout the season. They may not have
started out as the star employee but have consistently made improvements. They are the ones who are setting the example
for their coworkers by talking the talk and walking the walk. 

Heart & Soul winners



Joe is an amazing man who has never gone any less than above and
beyond. As a snowmaker Joe was always focused on safety and quality and
was easily my most reliable snowmaker. Joe's performance as a lift operator
is second to none. There has never been a better ramp in the industry. Joe's
attention to detail is matched by his third eye which never lets a guest pass
without a smile and he is always one step ahead of the guest in determining
their actions and predicting their needs.
He is always smiling and waves to the guests on every single chair, his ramp
is immaculate, and he is always finding something to do whether it is
assisting someone with their skis/board, cleaning up the mountain, or
checking in to make sure everyone is having a good day
Literally the #1 nicest person that I have ever met. He’s always happy and
his mood/smile are infectious. I look forward to seeing him every day. He
represents the company in manner that we should all strive to achieve.

Nate comes into work with a smile each day on his face, ready for whatever may come his
way. He never complains, always is willing to help out wherever it is needed. Takes time to
listen to whatever is going on, and respond with an impacting response.
Every time I interact with Nate, you feel so taken care, as he is so thoughtful.Thanks for all you
do! 

Each year my friends and I get our day off to a great start when
Meliton Aguilar is driving the bus. His welcoming comments, smile
[camouflaged this year] and most of the passengers know his
name and all thank him. I was injured last year in Jan. 2020 so it
had been 14 months since I was on the bus. He still remembered
my name and was so welcoming. He is the face of how I envision
SV guest culture. I hope he is recognized for his excellent attitude
and help with SV guests. – From a guest, Rick Pinnell 

Nathan Smuin - Assistant Spa Director

Meliton Aguilar - Shuttle Driver 

Joe Braden - Lift Operator



Birgitta has worked full time for Pete Lanes Mountain Sports for over six
years.Pete Lane's is often the first stop guests make when they arrive in Sun
Valley, sometimes even before checking in.I can't think of a better welcoming
committee than Birgitta. She welcomes and greets every guest to the store
right when they walk in, which immediately makes them feel comfortable.  
 Every person, whether it is a guest staying at Sun Valley looking for ski
accessories, a local looking for a good deal, a repeated customer wanting to
check out our new arrivals, an employee looking for a hydroflask, or just
someone who wants to browse, they all get a warm welcome from Birgitta. I
typically hear her say "Well, come in and have fun" or” Welcome to our store
and have a look around" - these types of greetings immediately make the
guest feel at ease and they feel good about entering the store. People often
ask where she is from, to which she excitedly tells them which part of
Sweden she grew up in. This opens up even more conversation and
continues the dialog with our guests. Many times guests have come back
looking for the "woman from Sweden" - a testament to how Birgitta made an
impact on them. When helping guests with apparel, Birgitta can get very
excited about how" cool" or "great" a coat, shirt, or dress looks on them - the
customer feels this and in turn, feels good about themselves. It's fun to
watch her interactions with guests. For these reasons, I believe Birgitta is
deserving of Sun Valley's Heart and Soul award.

Truly is the heart and soul of Sun Valley Lodge. She is the hardest working person and
most knowledgeable person I've ever served under. 60 hour weeks, holidays,
scheduling, and managing the day to day tasks of multiple departments only
scratches the surface of her contributions to Sun Valley and she does it all with the
utmost grace and enthusiasm.
This seems like an easy one. She always tries to find new ways to boost morale for her
team and mangers. She loves Sun Valley.

 

Kind, compassionate, extremely efficient. She will always stop, take time,
and give her full attention to whoever she’s talking to.She is always
upbeat. Everything a leader should be. I find her warm exuberant
personality a constant uplift.
Shannon is the real deal and has the heart of a lion. In addition, to doing
a fantastic job at helping manager the Dollar Children’s Center, she has
very busy family life and is an incredibly caring individual. 

Birgitta Endsley - Retail Asociate

Pia Girdler - Director of Guest Experience

Shannon Connauton - Snowsports



Consistently proves her commitment to SV and the brand. She continually goes
above and beyond anything SV could ask of any employee.Her countless hours,
extreme desire to provide the best experience to the guest while focused on what is
best for the company 100% puts her in a category of her own.
An outstanding individual who impacts those around her with her cheerful and
encouraging character. She is beyond helpful and always gets compliments from
customers on how accommodating she is. I look forward to every day I work with Jen
because she makes this job delightful!Jen puts in innumerable hours of effort into
making each day at the mountain seamless. She encompasses the SV values and
goes above and beyond for each person she encounters!
Has gone above and beyond her duties to ensure that all of us in the ticket office are
on the same page and knowledgeable regarding season passes, epic passes, etc.She
has created a streamline process because of COVID and has filled in greatly due to
Joe Reali being gone.

You need someone who exemplifies; youth, compassion, attention to detail, and
the ability to communicate on all levels. Cory has these abilities in spades. I have
watched him stand in the batter’s box day after day not knowing what sort of
pitch was going to be hurled at him. His level headedness in all situations is
always exemplary. Above all he is hard working overseeing at least ten
departments with a consistency and dedication.
Corey has done a tremendous job displaying his leadership throughout the
many departments at Dollar Mountain. Sheparding the direction and guidance
of snowmaking, grooming, guest services, lifts, and others while working with
F&B, Snowsports, retail, and Higher Ground.Corey took a direct supervisory
responsibility for Terrain Parks when untimely departure of management in that
area took place in the fall. Corey has forged relationships with partners and
stakeholders such as City of SV, SVFD, SnowCreek Condo Assoc., contracting
agents with construction activities within SV Elkhorn Assoc., Higher Ground, and
others. Corey has taken on oversight on behalf of SVC, within the Big Wood River
groundwater measurement area, keeping a thumb on the pulse of the
company’s most important and critical resources. Corey's passion, desire, and
contributions to SV rise to #1 and his commitment to maintain that reputation is
not only paramount to Corey, it is evident in his day to day management and
leadership of one of our most prizes and legendary business outlets, Dollar
mtn.Corey has also taken coownership of safety and training programming of
mountain vehicular travel with emphasis on 4 wheel drive vehicles and UTV in
particular.

Leadership Award Winners 

Jen Barth - Ticketing Operations Manager 

Corey Allen - Dollar Mountain Manager 

These two winners are someone who has demonstrated growth throughout the season. They are the
ones who are setting the example for their coworkers by talking the talk and walking the walk. 
Here are a few comments about each person from their peers that helped them win this Amazing
award. 



Stacey recognized John Sisko out of Central Receiving, who just received Firefighter of the Year for the City of
Ketchum – congratulations on the amazing accomplishment!

 
 

Peter recognized Alex and his team at the Roundhouse, who continue to get compliments on the team up
and there and a lot of positive feedback.

 
 

Tony recognized the Dollar crew for a very successful season! Great job to Corey and his team for a job very
well done.

 
 

Tim added thanks for those who assisted with a problem at the Pavilion with the fire sprinkler system -
Stacey, Justin, Mike Payne, Victor, Chip all showed up and helped get that under control. Thank you!

 

Cuc Ho,  Ken Pratt,  Peter Stearns,  Janet Tomseth,  Wayde Lester,  Epitacio Mexicano,  Cecilia Gil, 
 Daniel Whipp,  Meliton Aguilar,  Susana Juarez, Stacey Ehleringer,  Kathryn Graves,  
 Jeffrey Petersen, Olga Delacruz, Elena Watson,Frank Herman, Paola Torres, Maria Carranza, 
 Deysi Ruiz Leon,  Michael Franco, Mark Korchinski, M. Tyler Hanson, Tomas Zacari Catari, 
 Reno Christino, Marlene Buck, Andrea Keller, Marina Oblasova, Sonia Torres, Krista Clayton, 
 Lauren Bourgeau, Kelly Martin, Teresa Gomez Romero, Terrance McPharlin, Robert Guedj, 
 Laura Moore, Santiago Gomez, Andrew D'Agostino, Nichole Jensen, Anna M Jonsson Connell

 Senior Leadership Shout Outs

April Birthdays

Like what you see?  Want to be featured?  Send photos and brief description to
gbennett@sunvalley.com Thank You for your contributions!


